
SECURE CLOUD BACKUP

WITH SUPERVISION AND VERIFICATION

FEATURES

Business Continuity : cloud backup 100% supervised

SBackup
Online backup service featuring 100% proactive supervision and verification by our 

professional technicians. If a problem arises in the backup from the previous day, they 

solve it for you!
Daily supervision

and 
verification

Specialized
technicians

Phone and
email support

OS
Windows, Mac et Linux.

FILES AND FOLDERS
Back up all kinds of files and folders.

DATABASES
Back up certain databases : MySQL, Microsoft Exchange 

Server and Microsoft SQL Server.

VIRTUAL MACHINES
Back up certain virtual machines :  Hyper-V and VMWare.

BACK UP YOUR FILES
Back up files in use.

100% SUPERVISED
Online backup service featuring 100% proactive 

supervision and verification by our professional 

technicians who will contact you by phone if a problem 

pops up with the backup from the previous day, and solve it 

for you!

FIRST BACKUP
Includes first backup on external hard disk for 60-GB or 

more.

SECURE TRANSFER
Data encryption and SSL secure transfer (256-bit 

encryption).

DAILY REPORT
Daily report by email.

RETENTION / HISTORY
60-day backup history/retention.

RECOVERY
Unlimited free data recovery.

STORAGE
Your data is securely replicated and transmitted to two 

separate data centers located in Canada.

Online backup for small, 
medium and large business

IT CLOUD SOLUTIONS : CLOUD SERVICES PROVIDER SINCE 2005
Born in the cloud, IT Cloud was established in 2005 to provide cloud backup services in the form of supervised cloud solutions to Canadian MSPs. 

Boasting a network of over 650 partners-resellers country-wide and tens of thousands of daily backups, our organization is among the top service 

providers of secured cloud backup and AV solutions as well as Microsoft cloud services in Canada. IT Cloud Solutions also stands at the forefront of the 

IT scene in terms of infrastructure and security. 

With ITCloud.ca, MSPs across Canada can combine Business Continuity and Productivity in one single place! Updated : July 2018


