
Complete, highly accurate
email security
What makes us different?
You need more effective protection against ransomware and 
spear phishing? Is your Anti-Spam blocking your legitimate 
messages? Are you receiving adequate support from your 
provider ?

CyberSecurity

Zerospam provides complete protection against all forms of harmful and undesirable email 
messages. This includes ransomware and all other types of malware, spear phishing, 
phishing, DOS attacks, messages containing dangerous links and harmful attachments, good 
old-fashioned spam and rogue newsletters.PERFORMANCE

Aside from successfully blocking dangerous messages, Zerospam offers a complete set of 
security features: built-in redundancy, confidentiality, automatic mail queuing if the client 
server goes down, on-demand email continuity, optional outbound filtering, TLS encryption by 
default and effective protection from your own users.SECURITY

LOW FALSE
POSITIVE RATE

Cumulus, the Zerospam Client Interface, is very intuitive. Systems administrators love it and 
individual users can navigate it with ease. Smaller quarantines are much easier to manage.

Blocking spam and dangerous messages alone does not define a great email filtering service. 
Making sure that legitimate messages are delivered is also key. When important messages 
concerning orders, contracts, warnings and opportunities are blocked, the consequences can 
be very serious.

EASE OF USE
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Ransomware protection
Zerospam quarantines malware propagated through disguised 
executable files and infected macros in Microsoft Office documents 
and scans every link to offer top protection against all forms of 
email-propagated ransomware. The Zerospam centralized 
quarantine further protects customers against their own users so 
dangerous quarantined messages won’t be released.

Phishing and Spear phishing Protection
Special anti-phishing layer specific to banks, social media sites, 
Paypal and eBay. Excellent recognition of phishing messages. 
Advanced spearphishing protection included in the standard 
service cost.

Configuration
The Zerospam default setting offers optimal detection. The 
solution is built to maintain this performance with little or no 
customer intervention. Technical support is agile, competent, 
responsive, thourough and fast and FP and FN issues can quickly 
be resolved.

A COMPLETE, DEADLY 
accurate and UTTERLY 
simple cloud email
security solution
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ITCloud.ca is an Authorized Microsoft Multi-Tier distributor for CSPs, a NinjaRMM, Letsignit, Zerospam, AvePoint and Bitdefender Cloud Distributor 
in Canada. They have also been distributing their own managed and supervised cloud backup solutions for 15 years. Born in the cloud, ITCloud.ca 
was established in 2005 to provide cloud backup services in the form of supervised cloud solutions to Canadian MSPs. Boasting a network of over 
1000 partners-resellers country-wide and tens of thousands of daily backups, this organization is among the top service providers of secured 
cloud backup and AV solutions as well as Microsoft cloud services in Canada. IT Cloud Solutions also stands at the forefront of the IT scene in 
terms of infrastructure and security. 

With ITCloud.ca, MSPs across Canada can combine Business Continuity and Productivity in one single place!


